EFS Teleset Re-Crediting Instructions

Overview
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Teleset re-crediting is the loading of postage from your FP Teleset account onto your
franking machine. This involves the machine dialling up to the FP Teleset server via your
analogue telephone line. The franking machine then requests the amount you have

specified and transfers the funds securely to your EFS franking machine.

Re-crediting requirements

As mentioned above, you require an analogue telephone line.
You must have funds available on your FP Teleset account ready for downloading.
You must download your postage funds in £10 increments. i.e. £10, £20, £50, £100.
(Re-crediting of £56 for example is not possible)
The minimum amount for download is £10.

The maximum amount for download is £9990.

Loading a new amount
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In some countries, only a fixed amount can
be used. This function is disabled in these
countries.

« Type in your 8 digit PIN, (12345678 in the
example) as shown on your TELESET
card.

« Confirm entered PIN with the ENTER key.

You are now in the TELESET mode. The
LOADING light will illuminate. In the display
appears a “1"” together with the last amount
used to load your EFS franking machine (600
in the example).

« Enter new postage amount (300 in the
example).

The permissible postage amounts (minimum/
maximum/steps) are determined by your
postal service.

« Confirm the new value by pressing the
REGISTER key. If an incorrect entry is
made while in the TELESET mode, you
can clear it with the C/CE key. To exit the
TELESET mode completely, press the
C/CE key a second time.
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