
 

In addition to the Teleset and Maintenance Terms and Conditions. 
 
The Consumer Credit Act 1974 may cover this agreement; if it applies that 
Act lays down certain requirements for your protection which must be 
satisfied when the agreement is made. If they are not, the owner cannot 
enforce the agreement against you without a court order. 
If you would like to know more about the protection and remedies 
provided under the Act, you should contact either your local Trading 
Standards Department or your nearest Citizens’ Advice Bureau. 
 
1. Agreement.  
This agreement is between Francotyp-Postalia Ltd (‘FP’) and the 
customer named on the signed agreement (“you”). It starts on the date it 
is signed by FP (“the Effective Date”). FP is a limited company registered 
in England and Wales under company number 2445645; our registered 
office and main trading address is at 74, Questor, Powdermill Lane, 
Dartford, Kent DA1 1EF.  Our VAT number is 566261823.  Our telephone 
number is 01322 405 000.  Our email address is enquiries 
enquiries@fpmailing.co.uk.  We are approved by the Royal Mail as a 
manufacturer and maintainer of franking machines. 
 

 

 2. Duration. 
2.1 the order form you have signed will specify whether (subject to all 
other rights of termination in this agreement), your agreement is for a 24 
month contract is known as a “Rateguard”. 
2.2 Subject to the other terms of this agreement, a 24 month agreement 
continues unless either of us terminate it by giving the other at least 3 
months’ written notice. That notice must expire on the 2

nd
 anniversary of 

the Effective Date; if you want to terminate early (other than for our 
breach in accordance with clause 4 or as permitted by clauses 5) you can 
only do so if you pay to FP an amount equal to 100% of the rentals 
payable for the remainder of the 24 month period.  After the initial 24 
month period (and unless terminated in accordance with this agreement), 
this agreement continues as provided in clause 2.3.  
2.3 Subject to the other terms of this agreement, after the period of 24 
months referred to in clause 2.1 and 2.2, this agreement continues 
automatically for successive periods of 24 and each such period being 
called a ‘Renewal Period’.  Either of us can terminate this agreement at 
any time by giving to the other not less than 3 months’ written notice to  
 
expire at the end of any Renewal Period. If you want to terminate early 
(other than for our breach in accordance with clause 4 or as permitted by 
clause 5) you can only do so if you pay to FP an amount equal to  100% 
of the rentals payable for the remainder of the relevant Renewal Period. 
 

3. FP Requirements. 
FP will supply all Royal Mail inland letter tariff updates (at our standard 
rates), free of charge for the duration of your contract. 
 
4. Early Termination. 
You can terminate this agreement if FP breaches it and does not remedy 
that breach within 30 days after receipt from you of a written notice 
identifying the breach and requiring it to be remedied. 
 
5. Changes.  
FP reserves the right to change this agreement by giving 3 months written 
notice to you.  If you do not accept the change you can terminate this 
agreement by giving FP not less than 30 days written notice of 
termination, such notice to be received by FP within 60 days of the date 
FP gave notice of the change.  
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IMPORTANT – YOU SHOULD READ THIS CAREFULLY 

YOUR RIGHTS 


